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Scenarios:

e #1 User transfers Quest.com from domain index page by selecting Quest.com
from the check box and then clicking on the “transfer domain name” button from

the actions table

e #1b User transfers Quest.com by clicking on Transfer Domain Name to EasyHost
e #2 User transfers multiple domains names (some will transfer and some will not)
e #3 User clicks Domain Names from the left navigation. The user then clicks on Transfer

Domain Name(s) to EasyHost:

In this scenario the user clicks on the check box to select Quest.com and then clicks the

button “transfer domain name”
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Site Control NG Domain Overview

User transfers Quest.com by clicking on Transfer

Manage Services Domain Name to EasyHost

Step 1. User clicks on Domain Name from the
. left navigation and arrives at Domain Name
Domain Names emanage Domain Names Overview Page. User then checks
“Quest.com” and then click on “Transfer
Email : . R . R ; . Domain Name”
eREwEw and manage your domains - change settings, set secunty functions, or register a new domain name.
Website Step 2. Arrives at Transfer Domain Name(s) Pre-
~- Confirmation and clicks “Transfer Now”

Marketing & Promotions e Change Lock Status ] Transfer Domain Name - Step 3. Arrives at Transfer Domain Name(s)

Pending page where they can only click on the
. . . L . “Back to Overview ” button until they click on the
|:| Domain Name Registrar Expires Days Remaining Action(s) authorization email they will receive.

Step 4. Clicks on link from email authorization
and taken to Domain Name Transfer Consent Form

I:‘ foxsports.com Godaddy.com 06/30/07 10 Edit The user will then enters Consent ID and password
Step 5. Taken to Confirmation Page
|:| Quest.com EasyHost.com 06/30/07 20 Edit
Bread crumb
|:| Bridgeandpoker.net EasyHost.com 06/30/07 30 Edit hi
|:| Wolfmanjack.info Register.com 06/30/07 45 Edit Page description text
. B <p> text...</p>
|:| Tarzanandjane.us Networksolutions.com 06/30/07 180 Edit
Table )
|:| rcalifragilisticexpialidoci iz EasyHost.com 06/30/07 230 Edit <div class="table-actions'>
<table class="search-results button-
container-form-align™ >
Sortable columns:
Domain name
. . Registrar
Enter Your Desired Domain Name Expires
Days remaining (default)
‘ | .com | -.-| [ Search ] Actions:
Transfer Domain Name to - Edit
EasyHost
Dsf Ikjlk djflaksj fl;skdfj Ldkifl;aksd
jfla;skdjf asdijfsdl
Whois Protector
Protect your personal information
on the Whois database.
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Site Control NG
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Review Transfer

Preferences | Help | Contact Us | Logout

[ Home ” Manage Services ][ My Account ]

Domain Names

o Home > Domain Names > > Transfer Domain Names to {EasyHost} > Pre Confirmation

Email

Transfer Domain Name(s) Pre-Confirmation

Web Site

Business Center

é Please Authorize...

Stats & Usage

Your are about to Transfer {Quest.com} to {EasyHost}.

Marketing & Promotion

In order to complete the transfer you must be able to access the administrative contact email address

[
[
[
[
[
[
[

PC Backup & Utilities

account {the email address}. After you receive this email you must click on the website address
included in the email and then type in the username and password which was included in the email as

)
)
)
)
)
)
)

well. Please also keep in mind the following important points regarding Domain Name Transfer:

®  All years you've already purchased will be honored in full by EasyHost.

® All transfers to EasyHost include an additional year added to the time remaining on your existing
term.

® Risk free — You are only charged when the transfer is successful.
®  Add more years to your term for just {$6.95} per domain - only available at the time of a transfer to

Help

EasyHost.
®  You must be sure that the domain name is not locked (?)
®  Domain does not have private registration (?)

® All domains with the following extensions require a authorization code to be transferred: .biz, .org,
.us, and .name.

e Transaction Details

Date Item Recurring Charge Setup Fee Tax Total
8/23/2006 Purchase Domain Name Quest.con $0.00 $5.95 $0.00 $5.95
Total $5.95

Note: By clicking "Transfer Now," you authorize {EasyHost} to charge the above amount to your existing account.
If you are buying this item in the middle of a billing cycle then you will be prorated.

e [ Transfer Now ] [Cancel and Go Back]
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Notes

Scenario 1 o
User transfers Quest.com by clicking on Transfer
Domain Name to EasyHost

. Step 1. User clicks on Domain Name from the
left navigation and arrives at Domain Name
Overview Page. User then checks
“Quest.com” and then click on “Transfer
Domain Name”

. Step 2. Arrives at Transfer Domain
Name(s) Pre-Confirmation and clicks
“Transfer Now”

. Step 3. Arrives at Transfer Domain Name(s)
Pending page where they can only click on
the “Back to Overview ” button until the
click on the authorization email they wil
receive.

. Step 4. Clicks on link from email
authorization and taken to Domain Name
Transfer Consent Form
The user will then enters Consent ID and
password

. Step 5. Taken to Confirmation Page

e Bread crumb

eHl

Message: Pre-Confirmation

<div class=""message message-
preconfirmation'>

<p><strong>Please Authorize... </strong>
<p><strong class="subheader">Your are about
to Transfer {Quest.com} to {EasyHost}.</
strong></p><p>In order to ... as well. </
strong></p></p></div>

Table

<div class="table-container'>

<table class="transaction” cellspacing="0">
<caption> Purchase Details</caption>

Styling the Note
<p class="note"><strong>Note:</strong> By
clicking ... be prorated.</p>

Buttons

<div class="button-container button-
container-form-align"><input class="button-
submit"” value="Transfer Now" type="submit'>
<input class="button-cancel"
name="mod_Q_Q_cancel" value="Cancel and Go
Back' type="submit'></div>
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Site Control NG Transfer Pending

Preferences | Help | Contact Us | Logout Notes

H G STWAY SiteContraol

Scenario 1
] User transfers Quest.com by clicking on Transfer

Domain Name to EasyHost

[ Home ” Manage Services ” My Account

. Step 1. User clicks on Domain Name from
the left navigation and arrives at Domain

[Domain Names p Home > Domain Names > Transfer Domain Names to {EasyHost} > Pre Confirmation > Transfer Pending !?‘Slﬂ‘git‘_’c"(?,qu!%Vr‘{dP?ﬁfh t’ﬁg& f)hneE‘Tcrgﬁg'égr
[ Domain Name”
Email b - -
. Step 2. Arrives at Transfer Domain
- TranSfer Domaln Name(S) Pendlng Name(s) Pre-Confirmation and clicks
[Web Site ] “Transfer Now”
. . Step 3. Arrives at Transfer Domain
Business Center Name(s) Pending page where they can
. only click on the “Back to Overview ”
[Stats & Usage p Item(s) Pending... button until they click on the
! authorization email they will receive.
[Marketing & Promotion ] Pardon our delay, but the following item(s) are still pending completion: e Step 4. Clicks on link from email_
authorization and taken to Domain Name
. Transfer Consent Form
[PC Backup & Utilities ] ®  Transfer of the domain name {Quest.com} to {EasyHost} The user will then enters Consent ID and
: password

In order to authorize the transfer(s) you must take action to the email you will receive from your *  Step 5. Taken to Confirmation Page

registrar. You should receive this email by the following date {xx/xx/xx} or 5 days from the time you
initiated the transfer. o Bread crumb

eHl

Message: Pending

Transaction Details <div class="message message-pending'>
Help <p><strong>Pending Activation... </strong>
<p><strong class="subheader'>Pardon our
Date Iltem Recurring Charge Setup Fee Tax Total delay, but the following item(s) have not

yet been activated: </strong></p><ul>
<li>Transfer of the domain name {Quest.com}

8/23/2006 Purchase Domain Name Quest.con $0.00 $5.95 $0.00 $5.95 to {EasyHost}.</l1i> </ul><p>To proceed ..
{xXx/xx/xx} or 5 days ... your patience. </p>
Total $5.95 </p></div>

e Table

<div class="table-container">
<table class=""transaction" cellspacing="0">
<caption> Purchase Details</caption>

e [ Back to Overview

—

Buttons

<div class="button-container button-
container-form-align'>

<input class="button-cancel"
name="mod_Q_Q_cancel" value="Back to
Overview" type="submit''></div>
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