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Connectivity

Microsoft Outlook 
Web Access (OWA)

Remote Network 
Access

Intranet & Internet 
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Instant Messaging

Wireless Access 

Conferencing

Overview Use

Overview Use Install

Overview Use

How Do I?Categories

FAQ

Audio Conferencing Video Conferencing

FAQ

IPass
Avential (for 

business partners)

Connection 
Types

Which one to 
use ?

(word doc)

Accessories

Broadband 
cards

Overview

Request

Use

Support

FAQ

Standard video 
conference (ppt)

High definition with 
Telepresence
 (word doc)

Email Access  

Ipass
(same as iPass in 
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Overview

Use

Install
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FAQ
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Remote 
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protocol (RPC)
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Live Meeting  

Overview

Request

Install
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Microsoft 
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Order

Install
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PC Head sets
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Conferencing
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Office 
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Overview

Request 

Use
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Locations Support
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Virtual Private 
Network (VPN) 

Overview

Use

Support

Install
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Remove

Set up a Live 
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Call protocol (RPC)

- same as above  
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Hardware

Compare PC’s

Printers 

Webcam

Wireless/Broadband 
Cards 

How do I?
Categories

View  Kraft’s 
Standard Hardware 

list

Desktops

Laptops

Monitors

Purchase 
Discounted 
Hardware

Dell Employee 
Purchase Program 

Overview

Request

Support

FAQ Accessories

FAQ

FAQ

Conferencing
 (while all main links will 
need to be added, all of 
the content will reside 

under connectivty)

Overview

Use

FAQPc Wireless card

Microsoft® 
Employee 

Purchase Program 

Connect wirelessly 

Sprint
 Cards

AT&T Cards

Overview

Order

Install

Use

Overview

Order

Install

Use

Remove

OverviewRequest

Dell Optiplex 
755

Dell Optiplex 
330

Support

Related

OverviewRequestSupport Remove Remove

Dell Latitude D430

FAQ

Pc wireless 
card

Laptop bags

Mice

Internet 
Connection/USB 

cord 

OverviewUse

Request

Overview

Support

Remove

Dell Latitude D630 

FAQ

FAQ

Request??

Models

Compare

Models

Request

19" LCD Display (Dell 
UltraSharp™ 1908FP 
Flat Panel 19” LCD 

Monitor)

Overview

Request

Standard 17" Flat 
Panel (Dell ultrasharp 
1708 Flat Panel 17" 

LCD Display)  

Models
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SP 8200dn 1

(pdf)
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(pdf)

Categories

Home Printers 
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RICOH Aficio SP 
4110n
(pdf) 
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 (external link)
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8100DN1 (pdf) 
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Link)

Microsoft® Home 
Use Program 

Vendors

Logitech

Logitech Quickcam Pro 
for Notebooks Model # 

960-000045 
(external link)

Overview Request Use Support Remove
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Dell Optiplex 360 Dell Optiplex 760

Overview Request Support RemoveOverview Request Support Remove

Overview

Request

Support

Remove
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Overview

Support

Remove

Overview

Request
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Remove

Remove

Support

Request

Overview

Black & White 
Multi-function 

Devices
Color Multi-function 

Devices
Black & White 

Network Printers 
Color Network 

Printers
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MP C2500SP

RICOH Aficio MP 
C4500SP 

 (external link) 

RICOH Aficio MP 
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 (external Link)
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Insight Employee 
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Phones

Cell Phones

Order

Use

Smart Phones

Office Phones

Categories

Supported

Samsung 
BlackJackII Apple iPhone Palm Treo 750

Overview

Purchase

Install

Use

Remove

Overview

Purchase

Install

Use
 (pdf)

Remove

Overview

Purchase

Install

Use
 (pdf)

Remove

Make international 
calls 

( Word doct)

Overview

Request

How do I

Use Voicemail

Forward Calls

Overview

Overview

Blogs Discussions 

Model 1 Model 2

Order

Use

Overview

Related 
DiscussionsRelated Blogs

Thru phone Thru PC

Install

Use

Make & Receive 
Calls with your PC 

Move

Traveling 
Internationally

Office Phone 
Headsets (PDF) 

Supported

Use

Request

Related

Product 
Comparison

Purchasing

Billing

Synchronizing Data

Broken, Lost, or 
Stolen Device

Smart Device 
Program

Types of Office 
Phones

Related

Avaya 9650 IP 
Telephone 

(pdf)

PDF PDF PDF PDF PDF

Support Support

Providers Related 

Att (external 
link)

Sprint (external 
link)

Verizon  
(external link)

Provider 
Discounts 

Telecommuting

6400 (pdf)

Desk Phones

VOIP

7406 (pdf)7444 (pdf) 7407 (pdf)
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Software

How do I?

Instant Message

Learn about 
Training

(external link 
 to Training 

Resource Center)

Excel
  (external link)

Office
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PowerPoint
  (external link)

Word
  (external link)

Window Desktop 
Search
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Categories
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TeamSite
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Wikis
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Security
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